
  
  

INSURANCE POLICY 
  
The staff makes every attempt to obtain pre-authorization, pre-certification and/or verification 
of benefits regarding your medical, auto or worker's compensation insurance before you are 
seen for your visit. However, it is not always possible to obtain this information. It is the 
policy of this practice that you, the patient, are the responsible to know the extent of coverage 
that you have available to you for our services including office visits, injections, durable 
medical goods, casts or splints, x-rays, surgery procedures, fractures or hand therapy 
(occupational therapy). In the event you require and receive treatment or other services from 
our practice not covered by your insurance, you will be responsible for these charges. We 
participate with most insurance plans including Medicare, Florida Worker's Comp and most 
PPO's and HMO's. We will file you insurance for you if verification of benefits can be 
obtained. Copays, deductibles, non-covered items and outstanding balances are due at the time 
of service. If, at any time you have questions or need an explanation of charges or statements, 
please ask a member of our staff who will gladly assist you. Thank you for choosing Central 
Florida Hand Specialists for your care. 
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